
Internet Access for Students at Home 

The following service providers will provide free/low cost internet to families or have pledged to 
refrain from disconnecting services due to non-payment during the COVID-19 pandemic. 

Comcast (offering the following for the next 60 days, as of March 2020): 
 Xfinity WiFi Free For Everyone: Xfinity WiFi hotspots across the country will be available to 
anyone who needs them for free – including non-Xfinity Internet subscribers. (Consumers should 
select the “xfinitywifi” network name in the list of available hotspots and then launch a 
browser.) 

 All data plans paused giving all customers Unlimited data for no additional charge. 

 No Disconnects or Late Fees 

 Internet Essentials- new customers will receive 60 days of complimentary Internet Essentials 
service, which is normally available to all qualified low-income households for $9.95/month. 

 Internet Essentials- the speed of the program’s Internet service was increased to 25 Mbps 
downstream and 3 Mbps upstream.  

 Comcast will not disconnect a customer’s internet service or assess late fees if they contact 
them and let them know that they can’t pay their bills during this period. 

For additional information, click here. 

 

Map of Xfinity WiFi Hotspots 

AT&T (offering the following for the next 60 days, as of March 2020) 

 Will not terminate the service of any wireless, home phone or broadband residential or 
small business customer because of their inability to pay their bill due to disruptions caused by 
the coronavirus pandemic. 

 Will waive any late payment fees that any wireless, home phone or broadband residential or 
small business customer may incur because of economic hardship related to the coronavirus 
pandemic. 

 Keeping public Wi-Fi hotspots open for any American who needs them. 

For additional information, click here.  

Verizon (offering the following for the next 60 days, as of March 2020) 

 Will waive any late fees and not terminate any service for the next 60 days.  

For additional information, click here. 

 

https://www.google.com/url?q=https%3A%2F%2Fcorporate.comcast.com%2Fcovid-19&sa=D&sntz=1&usg=AFQjCNFjVY7js_-AVxhAjFSMcKu_A08Gfg
http://www.google.com/url?q=http%3A%2F%2Fwww.xfinity.com%2Fwifi&sa=D&sntz=1&usg=AFQjCNEiqpMNSFxOllgCPHj8lQN9Uyekag
http://www.google.com/url?q=http%3A%2F%2Fwww.xfinity.com%2Fwifi&sa=D&sntz=1&usg=AFQjCNEiqpMNSFxOllgCPHj8lQN9Uyekag
https://www.google.com/url?q=https%3A%2F%2Fabout.att.com%2Fpages%2FCOVID-19.html&sa=D&sntz=1&usg=AFQjCNEjHId7l1OqgX4buctpDRLLXr2rmA
https://www.google.com/url?q=https%3A%2F%2Fwww.verizon.com%2Fabout%2Fnews%2Fupdate-verizon-serve-customers-covid-19&sa=D&sntz=1&usg=AFQjCNEshtUPy-PXmitBOwFZYou-8QjV_Q
https://sites.google.com/r4esc.net/covid19/internet-access-for-students-at-home#h.6missjgkheln


 

T-Mobile (offering the following for the next 60 days, as of March 2020) 

 All current T-Mobile and Metro by T-Mobile customers who have plans with data will have 
unlimited smartphone data for the next 60 days (excluding roaming). 

 T-Mobile and Metro by T-Mobile customers will be provided with an additional 20GB of 
mobile hotspot / tethering service for the next 60 days 

 Will be increasing the data allowance for free to schools and students using our EmpowerED 
digital learning programs to ensure each participant has access to at least 20GB of data per 
month for the next 60 days. 

 Supporting the FCC’s “Keep Americans Connected” Pledge focused on ensuring residential 
and small business customers with financial impacts do not lose service. 

For additional information, click here.  

Sprint (offering the following for the next 60 days, as of March 2020) 

 Customers with metered data plans will receive unlimited data per month for 60 days (a 
minimum of two bill cycles) at no extra cost. 

 Will provide customers with an additional 20GB of mobile hotspot data per month for 60 
days (a minimum of two bill cycles) at no extra cost. 

 Customers with mobile hotspot-capable handsets who don’t have mobile hotspot will now 
get 20GB per month for 60 days (a minimum of two bill cycles) at no extra cost. 

 Supporting the FCC’s “Keep Americans Connected” Pledge focused on ensuring residential 
and small business customers with financial impacts do not lose service. 

For additional information, click here. 

Spectrum Mobile (offering the following for the next 60 days, as of March 2020) 

 Will partner with school districts to ensure local communities are aware of the tools offered 
to help students learn remotely. 

 Will open their WiFi hotspots for public use. 

 Will continue to offer Spectrum Internet Assist, their high-speed broadband program to 
eligible low-income households. 

 Will not terminate service for residential or small business customers who face difficult 
economic circumstances related to the Coronavirus pandemic.  

 Won't charge late fees for those customers facing difficult economic circumstances related 
to the pandemic. As always, they don't have data caps or hidden fees.  

For more information about Spectrum Internet Assist, click here.  

https://www.google.com/url?q=https%3A%2F%2Fwww.t-mobile.com%2Fnews%2Ft-mobile-update-on-covid-19-response%3Ficid%3DMGPO_TMO_U_CUSTSUPT_Z2739VFSHS97O7KGF20085&sa=D&sntz=1&usg=AFQjCNE4gTqSRXOKW0O9ntn2WVyjLc2OQA
https://www.google.com/url?q=https%3A%2F%2Fnewsroom.sprint.com%2Fcovid-19-updates-sprint-responds.htm&sa=D&sntz=1&usg=AFQjCNG_pzumUbthOMFBa7W88ECiL-viMg
https://www.google.com/url?q=https%3A%2F%2Fwww.spectrum.net%2Fsupport%2Finternet%2Fspectrum-wifi&sa=D&sntz=1&usg=AFQjCNG2Gv4-muCPY9vwWowwAQdrc6r0eQ
https://www.google.com/url?q=https%3A%2F%2Fwww.spectrum.com%2Fbrowse%2Fcontent%2Fspectrum-internet-assist.html&sa=D&sntz=1&usg=AFQjCNH0uXSkKlQm489IHg14ASscIksZWA
https://www.google.com/url?q=https%3A%2F%2Fwww.spectrum.com%2Fbrowse%2Fcontent%2Fspectrum-internet-assist.html&sa=D&sntz=1&usg=AFQjCNH0uXSkKlQm489IHg14ASscIksZWA

